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eStatus 

A proactive answer to customer communications. 

eStatus is a program that has been designed to automatically send shipment status and POD (proof of 

delivery) information via e-mail. If your customers do not have the time to search for tracking information on 

your website, eStatus will automatically send them shipping updates – in real time. 

 Automatically notify your 
customers of 
shipment status 
updates via e-mail 

 Updates sent in real 
time throughout the 
day 

 Ability to 
individualize per 
customer 

 Send updates that 
include scanned 
images and/or 
charges 

 Compatible with all 
shipments through 
Crown 

 Eliminate customer inquiries about shipment status, giving your customer a better experience 

With eStatus you can configure how you would like updates to be sent to each individual customer. eStatus 

gives you the power to customize - whether you would like to only send POD reports or would like an update 

for every change of status, eStatus can be configured to meet your needs. 

Interested in adding eStatus to your Crown system? 

Visit crowndatasystems.com/cfm-estatus for more information. 

 

Request a demonstration and receive more information by contacting crownsales@crowndatasystems.com. 

E-mail Sample for POD Update 
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